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(54) SERVICE PROVIDING SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To avoid the overload state of an information 
communication service system by selecting a service user and connecting 
him/her to a service providing system on the basis of a criterion such as the 
utilization history of the service user when the information communication 
service system is turned into high load state. 

SOLUTION: When the information communication service system turns into a 
high load state, on the basis of a criterion such as the utilization history of the 
service user, the service user is selected and connected to the service 
providing system. In this system, a service request accepting part 303 inquires 
the load of a service providing part 302 to a load measuring part 305, inquires 
the load threshold of the service user, who requests a connection, to a 
threshold determining part 304 and compares the load of the service providing 
part 302 with the load threshold of the service user. When the load of the 
service providing part 302 does not exceed the load threshold of the service 
user, the request of the connection to the service providing system is 
accepted, but when that load exceeds the load threshold, that connection is 
refused. 
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Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



